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3. AYUENAYYBINTITAAMINNTITANLTUITUAUUNUN AILN
msdenudeldindueIesdiondndulunisuivussseaniamaeslasnisi
sifiunisey Taedl “nsfamu” (Monitoring) vanefis Aanssunelulasenisdagnesnuuy
inifielvideyatioundy (Feedback) WenAumsdiiunulassms Jym A dundaey way
Usgavan1nuedidmsaiiuny mnlilissuuiamauwedlasanisuad geudinaliiinaiiy
ardlumsiidunulifgans aldarelassmsgaiuniifisivualy ngud nunendnaes
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mMsfnmuLazUssiuNaEuiuRInslasunSenslulied ey Tnazgaiy
msfamumslimsnensdlewisuiunan (input monitoring) kazn1sAAAINAIINAIINY
gowamsmudunuiiedisuiuthmnefidiuun (performance monitoring) N1531958UY
Aomnalufitadunsadisssuudiefiasilugmausulsudlaludanisuimsuny el
nusfluseluauaumanan wardmelissuuUsudunaindsedivin denaiiint usteludau
YoINANEAR (output) WATNAANS (outcome) Fudulumafidatnneviedulumy
Inqusrasdiiimualidamiifiode sglsifssuuiamuuasUssifiunaazldiunanseny
M iRmsiuded ldunul fUAnsfiaenndosuazidonanishnniuuaz
UssdiunafvsilissuuinmanazUsudunaviminfivesssuulUld mnusunuliidononas
Anaa Wy vierudaau wielinsusuinnssulagliledauauufiRnms aan fenaasyinla
syuuAnmuLazUsziliunalaeaunnailemle

1. SnwausTluvesszuuAnnuuazUssdiuna

sruURnmulazUssiunauNuTaasdnsUnATesdwiesiu u3olutlagduiTunia
“WHUENSAARS a]smmmaﬂmmmuugjﬂ’ammmqwﬁmam%ﬁﬁmuﬂ”ﬂﬁimEJ%wiﬂﬂgﬂu
sUuuvresnsnulunntengvsaans laotoyadiliazgndsluds “nitefanuuas
Usziliuwa” 138 M&E Unit (monitoring and evaluation unit) LA “asAn1SUSUITdIU
Fmin” Mandugudnandumafusunsdoyadildainnisinaiuuazainnisuseiduna
paenuduguinandlumsiins sideyaluninsanvesdinta venainddwimd by
“syuudyanaifieusduaimti” (early warning system) 189AnsUnAsodIu 0B UTiLNy
gvseanifiavieliognslsesinsunasesduvipsiuainsadidunisidaunauisivualy
dedla masidumsmussuiiiatudueehdls Weusdlevidensuiudslvinaussauald
TunniwesnuselUlusuing

2. 99AUTENBUYBITEUUMIAANY A Uz UNE

TEUUYBINTSAAA LAz UT s TUNAUNU A SWAILT 09AY Usznoudiy un
99AUTENDU 3 @1Unan Ao 1) d@ruvesdadsudndn (input) 2) @IUVDINTEUIUNITARAIL
(Process) uae 3) druvasnsUsediunanadng (output, goal) Fsenunsaasuiasioasidon
il

1) dhwiladeidn (input) fo Jadefiosdnsunasesdiuvissduazdos “87 Weowdn

[

dsruuinmuuazysziunauruiau1esAnsUnATeduviesdu Laun unugnsamans §

Y
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gnaningesinsuimsdndmin fadumhefemunasyszdiuna (M&E Unit) tito1duns
PurmputoyaresesdnUnasesduiosiuiedmialilnsunuinues M&E Unit doilade
thidde mafufinessiuugnsmansdaduniesdieflilumsUsuliuunugnsmansveq
ssAnTUnATRIduviBsiulauALLEY

2) dIUYBINTFUIUMTAAAY (process) AR YIVBINTANTUNUAULKUYNTAENT
yowvinaiu filussiuasinsuimsdmdanta wavia uazesdnisuinisarudiuadld
fatun msdenudindrifunsiamunadunats (R ude intermediate result) 189Ky
gnsenaniindulumaunugnsmanivesviostuiildivualiuiols lusuuuuresnissisay
ihddunans Teeflesdnmsuimsdudmindumielumsuszanuunuriedvluszdudmn
Fdlumstinmaludupouiidussivhldnsuiuegmsmansilldimual fansels a1use
Solgasoidely uonaini n1sfamnlunngrevesunudsatunsadu “duyronfioudy
a7 (early warning system) dwLLmuqmamam‘ﬁié’ﬁmumﬁmmmwmmﬁmm LR
lsvidelsl ilelyaansiiedesaninsaszaunnudslumsusuilasuisnsdnduaud
szansnsathlugmsussquaudimualile Ssmssusadeyalusuuuusisaug MEE Unit
M3RIANITUIMN ST TN

3) @Y TUTHIUHAANS (output, goal) LWuMSAAMNNAYI9aATINENITDO1AGN
Foni1 “mavssdiuunugnseans” Gaslduandiifiuindeduganisdniuiureuny
gvsmaniikuanluuserd mafifntwduluaudinnedidinualindeld sauiedas
eNURaMIARmILIEVSAanTlug MEE Unit sedudandn iileifuniaslunissiusay
Toyauazinsiteya Weiduuselonidmiuyaains wiieau uazesdnsasadesld
wazidugulunmsiaunusmgnsmanivesiosduluususeluluswan



18

4. msUnssansiinvasesdnsunasesdudiosdu
mMsUsufiumsuimsiansiifvesesinsunasesdiusiosduiiingUszasdifioadns
ussgdlalifesdnsunasesdnuiosduimuinsuinisinnismusiutant fveanulosla
Bulumamdnmisudmsdanistdiuilesiia (cood governance) Suazidunisdauasunis
Uimsdansiivesesinsunasesduiosiulidiaunmiduedadeiies Snsusuusanas
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1.2 MsUszdiuduisauaenIn sz sunsussdiun1suImsinni sog19ie
21¥nuazAatsnnuAuA lun1sldnsnenns
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1.3 Ysziliiunsdrsiannufianalavesus e s umuinuan I Ia A uue Lneasy
AFIAARUTOYATIENINONATT NANFIW TIENURANIANTUNIY AAINNToUTEANTATN
YoamsufuRnuniensliuinsansisaziaznadndnionadnalunsaniuau

1.4 MsUssfumunasi s unsuSIMsIansiin Usznousie

1) anulusala
2) NMSHAIMUTINVDIUTEV VY UAATOUIEAINNTIND

)
)

3) MITWILANLAEAINIIUTEY 19U

4) MIvIMIIanisegstioandnnazanuauAtunsidninens
)

5) Anuianelavealseunvu
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3) MuANA1YedlATINTUIRNTIUTIRAY
4) NNSUAIUTINVDWATBUNY
5) ANMUTIEUYDILATINITUINNT T

Hoyadouil 2 Wudeyaneafuaulusala Tunsufifauves aun.
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2.2 9Un. TeSeveausIttenuudunIenIs Fanugin1suseiiuasNan s
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=
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3.1 pUn. fAssmasauazmnlunsliuimsussrsu Wy degn winisiitng
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U559 InawinsUsudiu Ao SwaudymsFornudndussind oun. udlvliuadssvy
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1.6 anuanansaunlatymlnuszrsulasinsnasiureg
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snnanthiives sum.

Tnssmsuinnssudeslidnunsae andosiuamuduuiansalu 2 v dolud

1. Tasamsuianssuiifinannisusuuss desen lfiAnAuLanAsaInYeaLfy
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Pamseregenain sun. du
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Inmseenuuuiauwazaiassaadluel Jauanmaluannuuae ssuuiEnisuaznssuiunis
FupgneAuda Seddannniinsuiuugededifiogify udedudduidlieefaduly
psAnsUnAsesdwisiulng 1wy senuuuvIeimulszuunsliuInisatsisaelnl ns
afesUuuum i sianslnl Wasussuukayisanlumssauinmsasisae Dus

2.1 uinnssunsidifagenntiuazgdoslenta nunofs lasanisuianssud
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duaumazaiuayumstestularinneniasndsluinuagningau uazAanisdulad
HunaUselovivesusznviluviesiu

2.2 uianssusumsinwiuasAayimusssy wineis lassmsuianssuilifioados
fumsdamsfnw msdelvisfisfasiuazneanvnemn n1sdsaiunisiauinaluladf
wingan nsduasuuszysUleg emnuaNenAwazENSIdTNIMUeIUT LT N15UNTITNEY
favy A73nUsEInel Qﬁi’]zpjigwﬁaqﬁuLLazi’muﬁiiué’uﬁmmﬁmﬁu

2.3 winssumsuimsdanisinazdanden nueds lassnisuianssud
Aendeatunisduases gua uazthsssnwnUnldl fifu nine1nssssuvfuazdawindey n1s
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IAlEVaU wagnnasyuedl Msmdnyades FaUina wavinide n1sTndelazauaTEUY

1%
o w o a
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2.4 winssuiuguain vanef Tasinsuinnssiifeadosdu n1sais1sage
nseudEATaUASY LagN1ISNBINEIUIA MITAMELIMEIUIaTmdn NISYINeIUIa N9
Josunazauailsafinse nsmuaumdesdn msdeldtuazaivaunisandnd uagnis
dauasuiinvesesdnsunasesdiuviosiu

2.5 uimnssunmsumsdanisiles mneda lassmauinnssuiAsadesiun s
$os msdaviunuinnviesiu duasumsiidusnmessugslunsiaunyiesiu n133alid
wazngesnvnaun mMadanmsuazguadnfudaiimisunuasnian nsauds nsvuds
INATULAYMFIMNTINATIAT MIdaliuazmuaunain vfiouide iy uazilaonsa
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U3N3613 9 Tulonmaniedely

flusmamstinmapfirensliuimaUssansu ded

1. nsgfedesuiiazuimsussanau
 Tndrinlumslruimsiiddeussanau (service mind)

N

SUNST LU UL UBIUTEIN VU

W

Casamdodlniiin anudanelavesussrvu fe AnudSavas)

N

UBNANNATUSULIRARILAY ;ﬁﬁu‘%m'ﬁmsa%ﬁmuﬁﬁﬂmﬂumﬂﬁu‘%miﬁwiaiﬂﬁ
1. fAdeimiNwmouausimuiessvoss sy

2. Ysuiliuasiondousumsiudsuntas

3. MUHAANSIINNINTENS

4. ananudumamslunisuseanuanu

5. lingssdevegnalinasiia

6. Slmnu3isuaseEssh
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6. AMUNIWalRENTIIUINITVINUIBIUNATY

Al saneds anusdnvesyanaiifremsvihnulumeuin Wuauguves
yaraiinaInnsufiRnuasldunaneuumufe nafiduanufisvelai liyarainanuidn
nsgftedetu Sanushifufiesrhan Sufguasale wvdavandasiinadoussansninuas
JsrAviBrarasm I IsdmatenudSauandulumathengvesoadng

WNLaaa (Powell, 1983, i 17-18) lolauamnununegvesnnuianalain vuneda
Anuaviilinannn1suSufvesyararedanindeulied1ed waziinnnuaunasening
Aufasvesyanauazliiun1sReUALDY 91nANNNINBYBIAINTianelaTind 1231
91aagUli amnufionela Ae mnuddnvesysraiiuanseen Wumiuveula wele oldsy
nsmeUALeIREANRATUAFINMSTBIYARATITIMELazdnTla aztisanaAuRuATen
oy wilitlosamsonuall

wad (Shelly, 1975, tin 252-268) na13ie nguf vesnuiienaladn Wuanuidn
AeMUIIBsIYYE fie AuiAnnIsuIn wazanuianmeau mnuidnnisuaniduainuidnd
deRntuudnsiliAneugy anugeiiduaudnfunndisainaanuddnnisuandu q
naafe WumnuiAnfissuudoundumnuguiiansnsaviliifneugunieannuidnniauan
Fatuldsn dnfu audulihanuauduanuddniiaduiudeu uasanuguiazinadoyana
mmdwmmfﬁﬂmﬁmﬂﬁ'u 9

wosa (Morse, 1955, w1 27 : 1967, vt 81) na1vin Aufisnalaviennnunala
psafuAluN wBINgwin “Satisfaction” Mg éaﬁmauauaammé’aams%uﬁugﬂmaﬂ
uywdidumsasminuiaaisaniediiusisnisuazinle visaninauidnvesynnadi
Ay Andula raenduansaRwirLARluYNsUINdeyARasiodmils FsazAsuuvadly
pununelasodaiy

anufiswelaifuFosdruypradeddladmils lasg198emuuszaunisalvodyana
Faflmnuuansnauazadendanuuiazyana desnnufianela vanefls mumela aduveule
visorudnvou welavesyanadifiensviinu uazesdusznouvisedsgdadu o anudimels
vowsaryAraliifuAuga WasuwUadlfauemiunianal uagan nandeuyanaded
Temanazlsifimelaludeinefionelamnuds mdimeladuanuidnszdvyanadaduna
1NN IUTEUTIEUTEMINNTTUIHAINN TV UMTOUTEAVBA NUREUAT LA UT NN T AU
AnumavTiesgninfitreduiuasuins nanafe dredlduanduduaruimatdusinid
anuman sz liAsaulanela dwaflldsuanduiuasuimatunsefuanumante
yiliRarai amela uazdnailld Suandud warunsiugenitanumantaasiiliiiae
rssiula nesuumvesmsasseaianelaves U URau Ao agui U nutiussgdlainn
gdimnameneny wazdhilmnamenenuinnasU foaauldun dildldasfaunty Gz
ﬁwlﬂgimmﬁqwahﬂﬁﬁamumﬂ‘ﬁa%u (nauynsIRTUT1vUMAREE0Y, 2542 LAy Kotler,
1994; 91904lU gAUSsNS gsauiian, 2549)



34

msfnwauimelafifeuldalugivarnaszuioy luitldduunaiuang
#e 9 AvldiAnaufawelalunisuilaedudinazuinisvesduilan Tnoldudnnis
Wisuiisuandaelunsduunguuuy Seanansaswunlfidu 3 guuuu il (Faerind
Aefiyadia, 2549)
1. wuuihassmnuianslasuilasunann A mane
armelaludnunziifetuainduilnaieuiisunmmifvedudiuazuinig
fiAnTuaatunnumanaiguslnadesnisliduidulimnuunndesendng 2 A Hudiu
YassEAUANUTianalavauuILaA
anufienelavesfuilan nuneds aruianels Wuauidnaevaussves
fuslnsonsuszanaalunssusitlinsatussrideiiaaniditunanisdndumssuioly
P3swesdudviouimafifuimendimsuilne andiedamnsadiniefuiendnnisaiig
anuiianelald 3 Usems fie
1.1 anueanisteduduienanisiuiiunu gédindsarmamisien adululd
sodumvsenamsmiuny Tns3uiannundsding 9 wu deyaifsafuaaninvesdudi
mslawan Wenisuennanwuuiinaeuin WWudu
1.2 mamasidunufifniuaie ANAALUTTN UATHANTTANT U UVDIFUAT
MnuamIsdunuiifatuaie vionamsdunuiifuinevdimsuilaa
1.3 arllaingafu ennuuandnaseninedsdimenisiuddiieiuase dnviildda
anufisnela nnauemevisdinnniinisfusiiatuatngihindeanunelavesduiina
2. wwudrassaufiswsladuiilasanainaruusaun
anufisnelaludnuariifnannsiiguilaauiouiiisuanantivesdudiuay
Uimsfiistuatsiuanuunsnunigusinafosmsliaudiuimimundisssndneis 2 g
Wuiinvesdfenuieafussduaufianelevesguilaaitanufisnelaifunaniain
UfisenvesauddnuesiuslaaiifeUszaunisaianndudiuaruinistu q lngndnnis
anuianeladley 3 Usemsmeiiu fe
2.1 masiunuisuild Wunshdunuiieluwdmnseldmiuiiniusld
wazannInskansUfiserormusAnfiistuiiuly
2.2 awmaniaazanuvisimanzan Wudaiguilaaldinnsaandald
dramth S aniaiudosiaumngadldnnauinly aaswewmusfuauandives
Auduazusmstiu 9
2.3 anaUsisauuazanaUsIsauvanzan Wuedleufuanuaianta wdl
Asuanensiufe assauiduminidnuionnudesnisliianludsiimanzanuda
AnuUssautudesdinmnumnzautuduiuazuinsty 9 @
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3. uuusassmuiawsladuilesunan Ay Asssy
arfinelaludnunsiduaumavidufuenugfisssu augndoslunis
%ammwdwﬁ%aﬁuﬁma fflenmesdingfsssuty nuned AugNHosiuAazyana
aumslésu Siuslanfudinisdonsfinnnugndes ghssu asdiundeanufianels
TnsrugRsssuiiasfesoguuitugrureamsussidiunm waziiuves@einaumsiuiia
wazeamenenalumstoneAudvesiing Tudsaninmsdouede

Uadenlinadornuianalavasgiuuinig
Ninasiannuiewelavesdsuuinis @1¥ing Jundnm, 2550, win 10)

[y

UEIAY

¢ e

ffswialudl

1. wAnfaeiuins arafianelavesduinsasiat wileldsuusnisitdnuaus
AMNTLAEIEAUNMSIUININSIiUAIINABIN1T At1tenlaldueseasAnsluniseaniuy
wanAnsishoruailalunoazduavesdsiignAnfeanisldluiinuszdriu 38nnslduse
anumsaifignéuiouimsusiazesne uazAdefsauainresnisinausuinisidudiu
ﬁﬁﬁzﬂumiﬁﬁ]sa%’ﬂqmawuﬁqwaiaiﬁﬁugﬂﬁw

2. INANITMT Prsivanelavess SUU3 mv‘z’?uagjﬁummﬁwﬁ MIngFuUTMsseniy
v3efinnsansnzaufunan eI sUIMsmMamILANTiazd1e (wilingness to pay) 184
HSUUINNS ﬁgaﬁlwmﬂamaﬂﬁ%’uﬁmsﬁﬁ&iaswmu%msﬁuqmmwmaamsu%ﬂ”usmauwiasqﬂﬂa
g1awandnaiueanty

3. anuiiuins mahasuimsidazmnidlegndnimnudesns desrelfiAnaim
fisnelasionsuinis vhuafiss uagnisnszareaniuiiusnslivhis Wesnnemiuazaanud
anddaduisesddy

v

4. ANTALASULULUIUSANS mmﬁmaiwaa{ﬁuu%ma LAATUAINNS LADUT DU

Y

1IN INIOUAARDUNAIIVILIANNINYDINITUTNSIUNIIUIN FNATIAUAI U BNTIRY

5

fagganfuuinssanany suduusspilandnduliianudenisusnmsmunts

5. {WUsMs Juseneums/guims msuimsuasuiuRnuuinisdiulduyana
fifunumddgien sUfTRnun1sUInslRETuUInsAanuRanelasiedu fuiuns
msuimsinelenismsuinmslaemisfsnnuddnuesgnindundn donainsonouauss
ANRBINTTYRsgnA AnALanelaldde

6. ANNWINFBUYDINITUINNT ANTNLINOURALUTIEINAYDINITUINITBNTNa
siomuiianslavesgnin gnAshazduvuanmadonyeInsunsiifetesiunsesnuuy
p1msanuf esmsIwessaniansludemesines mslady uasmsTaudaiiui
Hudndu raenaunseenuuuanededdlunuuinig

7. ATEUIUMSUIMS TN siaueusnnsiunssumnsus nsdudddnylunisadng
Auienelalvifiugne UseAnsaimvesmsdnseuunisusmsdamwalinisujiRaiuuinasun
aNATiANAGRIRT LAaYALDINDUANNABINIITURINAN R BE1gNFAaY waslinunIw
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falda (Millet, 1954, wiin 397) lanarieatuanufianelalusuuinisude
mnuEnsafsiansaniusmstuduiinelandeld Tnetaain

1. msliudnsegamindion (equitable service) e mslsudmsisinnugisssy

2. mnsasenaLazialeviildinavdules

3. msliusmsiningaiuraiian (timely service) fio n15lusnisaudnuas
ANuTNIUSuAIY

4. msliusmsegameliies (ample service) fia amnudipsnisifissweludiuanud
UPaNs Janaunsaleing 9

5. msluimsegnasieniles (continuous service) AuninazuTTaNa

6. MU Msiifinnudnamdn (progressive service) Ao NIMALIIUUTNITAIY
UsinamazannliinnuaiyimiluFes o

NSANELAZNITINAIINNIND LD

e lUvasnsEnwinglnuanufianelad oud nunuluassdii As JReuNwela
o URNY wariifanuiianelalunislasuuinig

'
=

msanwANunelalun1suInng (service satisfaction) Buiun1sUszidiuAlag
andviedsuuimadensdauimadedlademilimiernvesuinisfidinuaty dutnune
yosmsinuniRiiulufedumdaiionidussduanafionelanasdumanngJafousia
aufianelatulungudmnefunniety Fesduiiwuienudnisifuanufionelad
AR dosdiusAuTiruaReg1aue niulsieen

mstamnufiselafioindubesiionneaums wsiziduiiesvosdaladaunndig
Aulumuusiazyana Jaludaioniginimuailagnss uisiaiuisadaldainnisdonlng
msfaraAniureudazyara 3935 amnufianelaaninsoviild 3 3 fe

1. mslduvuaeuany 1WUIETTeannfian Taefasuaiuazesnuuuasuniulile
FoamamauamnuAaiiy sansnsavililudnuneiifmuadaoulidenvionoudiaiudass
AManufananenaauanufielalusiusiis 9 Wy msvImswasmsmuauny wagiiouly
A4 9

2. mydunval \uisiamnufioelansnsonvils Gafesondeimadauazisnig
fin Saazlideyaiduaialsl

3. msdann (uisilidesfuifen Tnsdunemginssuvosyaraitanine ladnas
LAAIDBNATINNTHA AT 1vivng Toilasdesendunisnsesined19aTedanasnisdannegied
52 UgULUULNY
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7. ideiiendes

nwnun 89 (2557) lsusufiumnufionelavesszavuiididenisliuinisves
osAnsUnAsesdwiesiu TneliinguszasdifteAnunssiumnufisnelauasusziiunananuiia
welavesszvvulumsliuinmsvesesdnsunasesiesiu 4 fu fie 1)AunszuIun1Inie
Fumounisliuims 2) fuvimsnndmdhiivieyeannsiiliuinig 3) frudsdiuasaiy
avAn uag 4) MunisantunounsUfoinems wesRnwmeuRniiuuasdoiauenusuos
Usmﬁ%uLﬁaﬂ%“Uﬂ'a;am{L%U%msmaﬂaaﬁﬂsﬂﬂﬂsaﬂﬁaﬂﬁu Usenaudeuszegululnitud
UimsvesesAnsUnasesdiuvinstiugneUmnuas Sminszees $1uau 5 wis WA 01dnns
UInsduiuaagnsesdmsuimsaiusuanuedls ssdnsuImsdiiuanans esdnns
UIIELMUAINUE S wazmAuamuatemmaliingzen 1a3esilenldlunisdnudu
wuuaeunaUanedauazaeiln dwmsunsiesgideyaarldlusunsy SPSS mAradanly
Tumsieszideya 1éun Arraud Arfesas Anade wazArdrudosuuuinsgiu wa
nMsAnwnud lnenmsiuwaziuanuitanelalunislduing egluseduaiuianalayuin
fian lnefidiade 4.28 (Govar 85.6) lneiFesdduarninnlumies fail Funisantuneu
mMsUftRTENs fMunszurunisudedunounisliving Fuvinisninidintiivie
yaansilmuIng uaginudssiueanuagain daulvgdgmiding fe n1slwuinisves
Emi? wardedrunganuaznn egdlsfiniunisuinisuisedeiiiianadetes oedns
Unasesduriesiusesdavhusinnnyeainsegraduszuu dn1siunuaulignisujoa
939 uadesdmiunudouszu duiusiivainuats dalauitrledney Wauinisldde
Usganduiusynuiln Insussnduiusliissnsumsvegiaiis nsliuinnsdiusieg
wiehilagdesfimussiuanuuimasgsahiaueaunisznauazianela

loNes WARANN uay @ NAuNES (2558) Anwianuitselaveauszynvuiiil
AENT1TLAUSNITURIBIANITUTMITAIUAIUALNIELTEU SILNONTLUATATOYTET 91T
wszuATAoysYT HngUszasiiite 1) dmatladuduyana nslidiusiuuassefuaiiudi
1olaaeUsEyvURDNTIIUSNTAN51IEVRIBIANITUIN T LA TUAIUAAABIAY §1LAD
ARRINAY Jandauvusttl 2) WivuisuanuuanatsvesladediuyananuszAuadtudic
wela 3) Ans1zrinisiidrusudiiiininadessiuauiianels nquiiegrsiidnuleiun
Uszyvunanuassiuanaasay §1uu 694 au dusegiuuuiduszuu Livsiusiudeya
fheuuuaouanuy wuuduniwel wazaunuingy adanldlunsideusenoudieaifgs
WITUUT wavatfnaaevaNuRgIulann aifireinuwlsUusiunatefikys (MANOVA)
uwaradiiinszviaun1sanneenyan (multiple regression) #an153denudn (1) Yadediu
yanavasnguiieg1vdulng dumendgs ongannndt 50 U finmsfnwsziudssaufnen du
fomauinms Te1Tniudng s1eldramau 7001-12,000 Um aejawﬁaiuﬁuﬁmmdn 109
naushegnalpen s ufidusadensliuimsassaelusedudon e 3 - 4 adasied
anufisnelandsdelassmsuinmsansnsug s dsgduliunarsdrumiuiianeladiuaiy
agannilésumelainniign sosaanliun anwitmelashumsuinmsvesdviniguainnns
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U3 sregnanlumsiiduny uazdeyatnansiildsu mudifu (2) tnanazn1sAnua
wananefuviliauiienelas uansieiu (3) msfidiususnumsivideya wasn1suseiiiu
Aanssulignsnademuiianelavesusvusu

WS 3 (2562) ladnwUseliunalasin1sdaasunisAneiwasuuinisves
psdmsuImsduiminamsanns lneliinguszasdiite 1) Anwdoyaialuifsafuaunis
Tiusnisvesesrmsuimsdudminagmsanns 2) Usaliunalasanisainseauainuiianela
uazaAniute sz Tuiiosdn suim sdudiminaymsaias uaz 3) lauouus
mMINMSTRUIMsTTiUsEAvB e e sAnsUTM sdus mInasmsanas nad1529mI T
1elaAuAINNTIAUIN1 TUDIUTEYITUABIIUNTIAUTASVBI8IANI TUTM SAIUTINTA
aynsanaslunInsin wud Janufimeleegluseiuinn Aaludesay 83.97 deolaueuus
211nM$38e 0sdm UIMsduTaniaaunsaias aasdrdadanisliuinisfidauniwite
pavauaInNfeInTtunmsldusnistagliinsusuu s uaun1susn1sUsesvulingg
muPaFeINITBUsEvY InnflanuaziinUsslevifuuszmviluiesiulnniian

9156 197 wazaasy (2563) dFnmmnufioelave s uuinisiitidonmuainnis
ST sretesRnITUI AT UaBaNs Snedumn Yainaymsasesiy TaefifngUseasd
diefinw 1) mnufimelavesifuuinnsifidequninnisliuinisvesesdnisuinisdiu
fua wag 2) WisuiisumnuAndiuaunnmsliuinisvesesdnsuinisdiudivadans
FNBBUNI FIIAANTAIATIN LAgTIUUNALAN YUEAIUYARAYRIRTUUS NS NEUAIDE
fio fanfuuimsesimsuimsdrusuadans 1wty 385 au Taeidenngushesauuutaidy
waestloflflumaiiusiuradoyas fe wuuaeuaufinsanasuanugniesaInidorviey 3
v ldenduilaenndesiatuiie 0.89 warrmnudotufie 0.87 addfildlunisiasiey
Foya 1HuA Msuanuasnad Afesas Awdsridoauuainsgiu Al nsneaeuay
wUsUsIuMaRes anuwansadusiegieisveseiiuayisnisiuseuiisuanuuansng
WUUnAMYeslesHansITenudn 1) AuAMslUIMIve0sAnIsUTI SdIuA1UAD
a1 Tnsnmsnunaredu eglussiuanafianelainnesandnadeunltios feil d1u
Aefiduald srueninidedielindasumslimiudesuiiunisnevaussninudosns
wazsnumsiolaldmuddiu uar 2) fFurimsesimsuimsdiudivadans Afleny sdv
mMsdnw 917N wagseldladesedouusnialinnuAniuieafuamua N sIHuIn1sves
83AN15UTIsaLsuadanstaennsrawansnetuegdifed fyvnsadffis i 0.05

USwey1ns Aanda (2557) Anwrarnufianelevessswsuiifidenisusnisau
reasuazanssyUlnAesesdnsUnasesdiusissdululundnenuesun Yminaszys
Tngusrasdiiiefnu seduanufianelavesdszrsuiiiidentsuinisauneadinay
amssyulng wagfledsufiunanmsuimsnuieaiazansisaulae agunaniufianele
yossErvuiiomsuimsnunoain swazars1syllnavetesAnsUnasesdruviesiiui
Ussnvnlvinnufionela 4 du Idud Frumsuimsmulassedsiiugu Muyeananestimie
dlesn duanalusdansiaaeuld MursIaN1sIne MawWTIansang) siufadaiausuuy
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s 9 Welfidunamaunisiauauimuini suimsauneaisuazaisisyulaalid
Usgansnmuazairsanuianelalviunussyvusoly

@WNs0 n@edug (2557) Anwianufaiunedszadnininlunislviuinis
#15715UPVBIDIANTTUTMTAIUAUAUIWYY 81N0UNNTIY Faiauunys laeliinguszasn
iiefnuanuAniudeUszansanlumsliuimsasisae waziIouifisuainudniiude
Uszansawlunslius nmsansnsae man1539emudn seiuanufamiuneuszansaiwly
msltusmsanssarlunmsdisiedseglusziuing sansiuisuiiisusgiuaudaiiy
soUsyanBamlunsliuinisansisar wuin greunuudeunuiiiing sefunsAnyl 013w
uazdnuadiegerfoseiu fanufaiunnnseiy

go330 YuUdnd (2558) lifnwenufismelavesiFuuimsitsenisliuinisves
ansUNATesdLTTasiu Teudssna wa. 2558 laeild ingUsvasd e nwuasIsuiioy
seiumuienela naenaudnundym uartoiaueuuzvegSuuinisdenislviuinisves
onsUnPsesEuiediu Tauuszana we2558 Tnsfinundeyaainesdnsunasesdrusioadiu fiog
Tuguuuuesimsuivnsdrnshua wasmeauia dalsvhnsdssamaiianelavesfSurinsiiie
nsliuimavesesdnsunasesduiesiu S1uau 194 esdnsunasesdutiosiu lulwaiiud
8 Ymin loun Sminawan Sminuasaisssuiny Sminaga dewiansed Faminrings
Jarinezen Yo Na weedwiegsreiod edrsiadiiuaanimnsiiuinisly 4 Usadu
fio Frutupeumsbiams dutesnemsliuins dudiiglduing uasdiudediue
AYEEAIN KAN SANINUTI Tunnsad Suusnsiianuianelaeglusedvann lneiianela
Frudmifigliuinmsmniian sesesunde fudunounisliuims Suremenisliuinng
waynudssIuauaYMn dmsunswieuifisuanuiimels wuin Fuuinisfiondelu
Faimnatuasimnsfimelasmugemnansliuing dud miaglruinns wasiudssue
AAEAINLANAIRY LazgULUUBsAnsURAseduvisiuiun ety f5uuinisasiiaiiy
fanelailduwmnenaty eghafifedfynieadnfisyiu 0.10

W13¥hd gavan (2559) Anwenuiiselavessenvusenisiiuin15ve109ANIS
Uinsdudtuauee 8 LnewsyUseuns S mdnaynsusins laell Yo UszasAliled nwn
rufianelavesusenvusen TUI N1 T HansANwINUI MIIAUTM I uRA NN UTMS
Frussuuansslneiugiu Frumsfnsiedoans Frumsuinsasisay dumsuimsyadien
Onadafiermdimiusfurmmfimelavenssnuusomsiims fssiuledfey 05 lnegldusnis
Tauddyfussuuanssyulnafiugiu uasmsindedoansdaiuTsasiinisiauissuy
asnsyUlnafiugulirodloussdifiamenugunlduinig uagarsdamd v fifdeaud
mneiulinuginlduing Wedunslideyaiidaauuazgniios

S0y nArgvBTnl s33uen Aaendl uawaiue un1WeIna (2559) lnAnwAnuiianely
TBUIIUAIMIMUIMIVBIBIANMTUTIMTA WA UaUIlUTE dneillos JwTnaynsusins
TneatingUszasdifior nwanufiselavesusznsusonisliui nisvesesdnisumsdudiua
vnaluse Sunedios Smrfnaynsusinis Teuvssana 2559 nquiegnafildlunisideased
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37U 400 AU Lﬂ‘%'aqﬁaﬁiﬂuﬂmﬁmmmu%’a;&aslumiﬁﬂmLi‘;JuLLwaaummﬁmffumm
Neelavoalse1BuaanISIAUSNNS HAN1SITENUTY AUNINelavesUses1¥UADnN1T I
Bmmeedmamsdmsuanduss sunedies fwinaymsusns fenwsnazsedu
WIS RUsNElaaieme lafens i us N15e9eeA nsUS sdu s 1uau1sluse Antduy
Zouaz 96.89 WoRinsaniusiedunui duduseunsituinsyssevuiiaanuitanele
somsliuins Andufesay 98.13 sudvihiiglvuinsssvvusinnadioeladeni sl
Usmsandusesay 98.59 Mmudamdlunsiiusnsusemsuiianuianelasnenisliusnng
Andudevas 90.92 MudwisemuazmnUsznaulinnufanelasenisliuinng Aedu
Sovaz 97.83 Wefinsanidusievytu wuin Ussvnulumi 3 wagvyil 4 faanufianels
sonmshiuInisvesesimsuImsdiumuaualuse aglusesivann finiade 3.69 way 3.59
pudrsy drudszrvuluvgi 1 uasmyil 2 Sanufioelasemsliuinisvesasdnisuinas
drusuauslussglusziuiiunans Aade 3.49 uay 3.39 muddy
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